
Dear Valued Consumer:

You have, a recalled Cosco playard sold between January, 1995 and December, 1999 under the name "Zip n Go, "Okie Dokie"
or "Carters". If broken or loosened, the plastic tabs that lock the rails into the corners can allow the side rail to turn inward and
collapse. An infant could be trapped and suffocated. You should stop using these playards immediately.

The recalled playards can be identified by the model label on the bottom of the playard, on the metal tubing near one of the
corners. Model numbers of the recalled playards are 05-361, 05-362, 05-363, and 05-364. 

There is no “fix” for the playard. Dorel Juvenile Group is instead offering you
your choice of $30, a Safety 1st cordless rechargeable monitor or another
playard. To receive your refund or replacement product, you must send back
one complete 40" mesh side of the playard, the two logos (one on each side of
the playard), the model sticker and this completed letter.
Mail ALL the proof of destruction materials and this letter
to:

Dorel Juvenile Group, Inc.
Consumer Relations Playard Recall
P.O. Box 2609
Columbus, IN 47202-2609

At Dorel Juvenile Group, Inc., our primary concerns are your family's safety and satisfaction. We apologize for any
inconvenience this may cause you. If you purchased this item as a gift, please convey this information to the gift recipient
immediately.  If you prefer that we contact the gift recipient, please contact us to inform us of the gift recipient's name and
address.

2525 State Street  Columbus, Indiana 47201  Telephone: 800-314-9327

www.djgusa.com www.safety1st.comDorel Juvenile Group, Inc

Safety Recall–Suffocation Hazard
Cosco (now Dorel Juvenile Group) 

"Zip ‘n Go," "Okie Dokie" & "Carters" Playards

Name: Daytime phone:

Mailing address (no PO boxes):

City: State: Zip: Model number: 05-

Need this area
Need model sticker

(Pieces are ok)

Both Logos

I would like to receive: Please check one.

A $30 check a Safety 1st cordless
rechargeable monitor

another playard
(05-396)

If you have any questions, visit our web site (www.djgusa.com) or call (800)-314-9327 Monday through Friday 8  am - 4:30 pm.
EST.


